Proposed wording (optional) for
complaints under Art. 20 DSA:

Subject: Complaint under Art. 20 Digital Services Act against decisions of SHS as
provider of an online platform by persons or organizations concerned ("Reporting
Person")

Ladies and Gentlemen,

| hereby lodge a complaint against your decision of [ ] against

[ ] dueto | ].
You will be notified of the presence of individual pieces of information in your hosting services that are
considered illegal content:

Description of the information (including the name of the hosting service where the information is available):

Explanation of why the reporting person considers the information to be illegal content:

Indication of the exact electronic storage location of this information, such as the precise URL address or
addresses, or, if necessary, further information relevant to the type of content and the specific type of hosting
service to identify the illegal content
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Name of the reporting person *:

[please enter here]

E-mail address of the reporting person or entity *:

[please enter here]

The reporting person hereby declares that helshe is satisfied in good faith that the information and details
contained in the report are correct and complete.

With kind regards

[please enter name]

Submit complaint**

* only if the illegal content does not concern an offence referred to in Articles 3 to 7 of Directive 2011/93/EU.
** The button above generates an automatic e-mail draft with this complaint as an attachment. If errors related

to this functionality occur, please send your complaint to the following e-mail address:
dsa_complaints.team@siemens-healthineers.com
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